
 
Find these instructions at the following web address: 
https://www.issnc.org/departments/dtl/powerschool/parent-portal-powerschool-and-canvas 

 
To sign into Canvas the first time you will need to create your account. 

 

To Create a Parent Observer Account 

Step 1: 

1. Go to ​iss.instructure.com 
2. Click on the button that says Parent of a Student 
3. On the log-in screen click on the section at the top 

right of the white box. 

 

Step 2: 

1. Complete the 
information to Start 

Participating as an Observer. (Your name, email, and a 
password--be sure to write down your password). 

2. You will need a Pairing Code to connect as an 
observer to your student. 

3. Your student can provide you with this Student 
Pairing Code. Read this ​Guide​ to show you how to get 
the Student Pairing Code. If you have multiple 
students to pair with, read this ​Guide​. You can also 
acquire the code from your teacher. 

4. Read these additional thoughts to provide clarity for 
setting up a ​Parent Observer Account​. 

 

Step 3 

1. Log-in to ​https://iss.instructure.com  
2. Choose Parent of a Student 
3. Enter email address and password created in Step 2 

https://www.issnc.org/departments/dtl/powerschool/parent-portal-powerschool-and-canvas
https://iss.instructure.com/
https://community.canvaslms.com/docs/DOC-15036-4212938128
https://community.canvaslms.com/docs/DOC-10915-4144237751
https://community.canvaslms.com/blogs/lundstrum/2018/08/29/clarity-for-canvas-observers
https://iss.instructure.com/


 

Step 4 

1. Your student’s course(s) will appear in your 
Dashboard, only if the course has been 
Published. You can begin navigating the 
course once it appears in your Dashboard. 


